Escalation Metrix authorities for Complaint /Grievance Redressal, shall be as

follows :

Branch Manager/Branch In-charge/Departmental
In-charge.

iy

Nodal Officer
(Ms, Alpita Vikas Agwekar)

.yt

Assistant General Manager (Mrs. Shubhangi Kedar

Murkar) / Deputy General Manager.(Mr. Rajesh

Janakraj Mehra)

ay

Chief Executive Officer/General Manager/General
Manager (O) (Mr. Kalpak Vasudeo Vartak.)

1

Chairman (Mr. Jayprakash Pauhari Mishra)/Board of

Directors.




